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Summary

Jenny has a BA from the University of London, U.K. and a PhD from City University, U.K.
Since 2004, she has worked in the Department of Product and Systems Design Engineering of the University of the Aegean, Greece as a researcher and lecturer. Since 1989, she has worked on European funded research projects, in the areas of HCI, Information Management and Design for All. 
Between October 2016 and September 2018, she was based in University of York with a EU funded Marie Curie experienced Fellowship working with Professor Helen Petrie and the HCI group in the Department of Computer Science, University of York, UK
She was elected to her present position as Assistant Professor Service Design in September 2017 and took up the position in October 2018.
Teaching

She has taught undergraduate courses in Design for All 2005-2016; Interaction Design (with Dr. Vassilis Papakostopoulos 2007-14, with Dr. Modestos Stavrakis from 2015-2016); Information Design (2007-2016) and Communication Theory (2008-2014). She taught Organisational Theory and Organisational Behaviour (with Dr Vassilis Papakostopoulos) as a substitute lecturer for the academic years 2013-15. 
She has taught postgraduate courses in Information Design – Medical Case Taking (in cooperation with Dr. Themis Oikonomidis) 2007-2014 and Design for All and Ergonomics (with Dr. Vassilis Papakostopoulos) 2009-2016. From the academic year 2014-15, in the revised curriculum programme of the department, she taught an additional new course, Service Design (with Professor John Darzentas) 2014-2016.

From 2018, she is responsible for the Service Design course and also (in cooperation with Dr. Spyros Bofilatos, Dr Thomas Spyrou, Dr.Irini Rigopoulou and Dr Argyris Arnellos) the Service Design Studio. She also teaches the Design for All course, and the Information Design course, both of these being now oriented to Service Design. 
Current Research Interests

· A special interest is older people and technologies
· Design for All and e-Accessibility, Human Computer Interaction (HCI) studies and Interaction Design
· Service Design and Information Design. 
· Service Design Touchpoints, in particular those that are technology based, such as Self -Service kiosks, including mobile robot kiosk in settings of transactional as well as relational services.
· Teaching methods and curriculum design (in Design for All, Information Design, Service Design). Conscious of the responsibility of teaching new generations of Designers, the design of these courses needs to reflect social values, as well as technical competence. 
· Discourse based studies including (Literary) text analysis and theories of communication and literacies for usable and accessible content, in particular, medical information design

· Standardisation issues, especially those that concern Design for All and accessibility and safety of products services and systems for people with disabilities, who are older and in general, vulnerable consumers. 

Positions of Responsibility

· Expert for EU’s Mandate 473 to CEN/CENELEC (mandate to include a Design for All approach into relevant standardisation initiatives) that will underpin the upcoming European Accessibility Act (2019). 
· Chair of ANEC (www.anec.eu) Working Group on Accessibility, and nominated representative for ANEC on ISO Technical Committee 273 ISO/TC 173 (Assistive products for persons with disability) and ISO/TC 173’s Working Group on Assistive Products for Cognitive Disabilities 
· Secretary of Systemic Design Association https://systemic-design.net/sdrn/
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Publications in peer-reviewed conference proceedings
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1. Darzentas J.S, Darzentas J. (2018) Perspectives on Systemic Design: examining heterogeneous relevant literature to provide a historical and ‘systemically inspired’ review. In Proceedings of Relating Systems Thinking and Design (RSD7) 2018 Symposium. Turin, Italy, October 24-26, 2018.
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13. Bofylatos, S., Darzentas, J., Spyrou, T., Darzentas J. S. (2016) The service design studio, putting it all together NordiCHI Workshop: Experience Design for Multiple Customer Touchpoints October 2016 (to appear in NordiCHI Proceedings in ACM DL (Digital Library)
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25. Petrie, H., Gallagher, B. & Darzentas, J.S (2014) A critical review of eight years of research on technologies for disabled and older people, in Miesenberger, K., Fels, D., Archambault, D., Penaz, P., Zagler, W. (Eds.) Proceedings of International Conference of Computers Helping People, (ICCHP 2014), Volume 8548 Lecture Notes in Computer Science, Springer Verlag, pp 260-266 DOI: 10.1007/978-3-319-08599-9
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2007
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2005
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43. Darzentas, J.S. and Darzentas J (2004): ‘Design for All’: Socially Responsible Design or just good sense?  In Bynum, T.W., Pouloudi, N., Rogerson, S., Spyrou, T. (Eds):  Challenges for the Citizen of the Information Society, Proceedings of the 7th International Conference Ethicomp, pp237-249 Also published in Ethicomp Journal, 3 (2).

44. Velasco, C. A., Engelen, J.,  Strobbe, C. , Darzentas, J.S., Tahkokallio, P., Nicolle, C.A.,  Romero, R.(2004)  IDCnet: Inclusive Design Curriculum Network – First results in Klaus, J., Miesenberger, K., Burger, D., Zagler, W. (Eds) Proceedings of 9th International Conference on Computers Helping People with Special Needs (ICCHP 2004), pp110-116.
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45. Nomikos, S., Darzentas, J.S., Politis, A.E., Spyrou T., Darzentas J. (2003): To print or not to print (digitally)? Innovative digital printing characteristics and their degree of penetration in print media markets, in Spinellis D (Ed), Proceedings of the International Conference on Cross Media Delivery (CMSD 2003), Kluwer Academic Publishers, pp49-60 

46. Viorres N., Koutsabasis, P., Arnellos A., Darzentas J.S., Spyrou T., Carlos V., Mohamad Y., Darzentas J. (2003): An approach for personalisation and content adaptation for accessible Internet Services based on user and device profiles. Stephanidis, C. (ed) Universal Access in HCI, Inclusive Design in the Information Society (Vol 4, Proceedings of the 2nd International Conference on Universal Access in human Computer Interaction, 2003) pp 637-641 

47. Nicolle, C.A. and Darzentas, J.S, (2003). What to teach? A taxonomy of Knowledge and Skills for `Design for All' Curricula related to HCI,  in  Rauterberg, M., Menozzi, M. Wesson, J. (Eds) Interact 2003, the 9th  IFIP TC13 International Human Computer Interaction Conference, 1-5 September, Zurich
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56. Koutsabasis, P., Darzentas, J.S., Abascal, J., Spyrou, Darzentas, J. (2001): Designing Internet-based Systems and Services for All: Problems and Solutions, in Stephanidis et al. Proceedings of International Conference on Universal Access in Human-Computer Interaction (UAHCI 2001 jointly with HCI International 2001) August 5-10, 2001, New Orleans, LA, USA Vol. 3, pp. 31-35, 

57. Darzentas, J. S., Hewett, T., Spyrou, T., Darzentas, J. (2001): Bringing Human Computer Interaction into a Department of Product and Systems Design, in Hirose, M (ed) Proceedings of INTERACT 2001, Eighth IFIP TC.13 Conference on Human-Computer Interaction, pp 488-495.
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59. Koutsabasis, P., Darzentas, J. S., Spyrou, T., Velasco,C.A., Mohamad, Y., Darzentas, J. (2001): Towards an Environment that supports Internet Design for All in Proceedings of 1st Panhellenic Conference on Human-Computer Interaction, Patras, Greece, pp. 281-286
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60. Koutsabasis, P., Darzentas, J.S., Spyrou, T., Darzentas, J. (1999): Facilitating User-System Interaction: the GAIA Interaction Agent. Proceedings of the 32nd Hawaii International Conference on System Sciences (HICSS-32) IEEE, 10.1109/HICSS.1999.773088

61. Darzentas, J.S. (1999) Sharing Metadata: Enabling On Line Information Provision, IATUL Conference Proceedings, Paper 9. http://docs.lib.purdue.edu/iatul/1999/papers/9 (subsequently selected for publication in OCLC Systems and Services, see journals section)

62. 1998

63. Κoutsabasis P., Darzentas J. S., Spyrou T., Darzentas J. (1998) Intelligent Agents and Information Brokerage, Proceedings of 12th National Conference of the Greek Operational Research Society, Pythagorion, Samos, Greece, 4-6 September 1998, Vol 2, pp 1023-1042 
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66. Darzentas, J. Darzentas, J.S. Spyrou, T.: (1994) Fuzzy Reasoning and Systems Thinking in a Decision Aid for Designers, Proceedings of The Second European Congress on Intelligent Techniques and Soft Computing, ‘EUFIT 94’ Aachen, Germany, Vol 3, pp. 1609-1618
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67. Darzentas, J., Darzentas, J.S., Spyrou, T. (1993): Explanation Provision for Decision Aiding in Intelligent Systems: Proceedings of The Fourth National Conference of The Greek Computer Society, Vol. 1, pp. 169-186
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68. Darzentas, J., Loukopoulos, N., Darzentas, J.S., Spyrou, T. (1991): Task Knowledge Structures in Designing Intelligent Tutoring Systems Architecture (in Greek) Proceedings of the Third National Conference of the Greek Computer Society, Vol.1, pp. 435 – 448 

Chapters in Books (with peer review process)

1. Petrie, H. & Darzentas, J.S. & Power, C. (2013) Universal Design of Self Service Terminals in Skavlid, S., Olsen H.P. & Haugeto, A.K. (Eds)Trends in Universal Design, Oslo The Delta Centre, ISBN 978-82-8003-101-3, pp 90-96.

2. Darzentas, J.S.: (2003) Design for All: Designing for Diversity in Tales of the Disappearing Computer, Kameas, A. and Streitz, N. (Eds) CTI Press, ISBN 960-406-461-4 pp165-176.

3. Darzentas, J., Darzentas, J.S., & Spyrou T. (1997) Helping the User to Make Use of the Tools: Transferring Research Results from the Laboratory to the Market by means of Intelligent Decision Support in Varghese, K, and Pfleger, S (Eds) Human Comfort and Security-Advanced Interfaces for the Information Society.  Springer Verlag, ISBN 3-540-60145-7, pp 193-213.

4. Darzentas, J., Darzentas, J.S., & Spyrou T.:(1995) An Architecture for Designer Decision Aiding – DDAS, in: M. Brannback, T. Leino (Eds)DSS - Galore, Abo Akademis, Finland, ISBN 0358-5654 pp. 115 – 132.

5. Sutcliffe A.G. & Darzentas J.S. (1994) The Use of Visual Media in Explanation. in Tauber M.J., Mahling D., and Arefi F (Eds) Cognitive aspects of Visual Languages and Interfaces. Human Factors in Information Technology North Holland - Elsevier, Amsterdam. ISBN 9780444899477 Chapter 2, pp. 105-132. 

Edited Books

1. Darzentas, J., Darzentas J.S., Spyrou, T.: (Eds): Perspectives on DSS, University of the Aegean Press 1996 ISBN 960 7475 070 0 Athens, Greece

2. Petrie, H., Darzentas, J.S., Walsh, T., Swallow, D., Sandoval, L., Lewis, A., Power, C. (Eds) Universal Design 2016: Learning from the Past, Designing for the Future, Volume 229 of Studies in Health Technology and Informatics, 2016, ISBN print 978-1-61499-683-5, ISBN online 978-1-61499-684-2, IOS Publishers, The Netherlands
Keynote Speaker and Invited talks

1. DEXA’05 : invited to give keynote to combined conferences of DEXA ’05 .Title of Keynote: “Design for All in Information Technology : whose problem is it?” Conference information at: http://www.dexa.org/drupal/?q=node
2. DRT4All 2005 Invited to speak on Panel on Design for All Consumer Products and Services, see conference information and video of panel session at http://www.discapnet.es/Castellano/areastematicas/tecnologia/DRT4ALL/EN/DRT4ALL2005/Paginas/productos.aspx#
3. IST 2004: Invited to talk in session on Mainstreaming ICT for All: Title of talk: “Design for All: Educating future generations of Information Society Designers” (slides available at: http://europa.eu.int/information_society/istevent/2004/cf/vieweventdetail.cfm?ses_id=362&eventType=session
4. Dagstuhl Seminar no 03481 Schloss Dagstuhl, Germany, May 29‐ June 03, 2005. (http://www.dagstuhl.de/en/program/calendar/semhp/?semnr=03481
Refereed Conference Workshops submissions
2010 

“Content Design” J.S. Darzentas: position paper for Design to Read: Designing for people who do not read easily, (workshop organiser: Caroline Jarrett) in ACM CHI 2010 Workshop http://www.designtoread.com/CHI2010
(Paper available)

2005

Nicolle, C., Darzentas, J.S., Tahkokallio, P., Velasco, C. A. (2005) Recommendations from IDCnet for promoting inclusive design in ICT curricula Paper presented at Workshop of IFIP WG13.3 on HCI and Disability, Promoting Inclusive Design Policies and Strategies for HCI, INTERACT 2005, 12 September, Rome (Paper Available)

2001

Koutsabasis, P., Darzentas, J. S., Spyrou, T., Velasco, C. A., Gappa, H., Nordbrock, G., Darzentas, J. (2001) Enhancing the Applicability and Impact of Recommendations and Tools for Accessibility of Internet Services, presented in INTERACT 2001 (8th IFIP TC 13 conference on Human-Computer Interaction) (Workshop on issues on the application of guidelines to the design of HCI systems for older people and people with disabilities) 

(Paper available) 

1998

Koutsabasis, P., Darzentas, .J.S., Spyrou, T., Darzentas, J. (1998): An Interaction Agent in a Brokerage Environment: Methodology, Design and Application, Proceedings of first ACM SIGART International Workshop on Interaction Agents, held in conjunction with ACM AVI98 (Advanced Visual Interfaces), L'Aquilla, Italy, 24 May 1998 (Paper available). 

Scientific Conferences with reviewed abstracts.

2017

Darzentas, J.S. and Petrie, H. (2017): Consuming, Learning, Collaborating and Creating with Digital Media: A Review of Technological Developments to Support Visually Impaired People, accepted to the Accessibility in Film, Television and Interactive Media Conference York 14th-15th October 2017

Petrie H and Darzentas, J.S.  Being Digital in Later Life (2017) accepted to the Ways of Being in the Digital Age Conference, Liverpool 10th-11th October 2017 https://waysofbeingdigital.com/conference/
2013

Darzentas, J.S. and Darzentas, J. (2013) Trickiness in Objects, Practices, Experiences and Networks of Accessible Self Service, presentation in the ‘Good Things and Bad Things’ Design Research Society OPEN (Objects, Practices, Experience, Networks) -SIG Symposium June 2013, Nottingham, UK. http://www.nottinghamcontemporary.org/event/good-things-and-bad-things
2012

Darzentas, J.S. & Darzentas, J. (2012) Inclusive and accessible information design for self-service terminals Information Design Conference (IDC2012) April 2012, Greenwich, London https://en.xing-events.com9A89FBBA.amiando?page=580024/idc2012.html;jsessionid=1E40396C657AF8975DE3F023
Darzentas, J. & Darzentas, J.S. (2012) Case study: teaching information design: why? what? where? to whom? Information Design Conference (IDC2012) April 2012, Greenwich, https://en.xing-events.com9A89FBBA.amiando?page=580024/idc2012.html;jsessionid=1E40396C657AF8975DE3F023
2008

Darzentas, J.S. and Darzentas, J.  (2008) “Information by design: the design of content” paper presented at the Accessible Design in the Digital World Conference 2008, University of York, UK.  

Darzentas, J.S. and Darzentas, J.  (2008), “The medically literate patient: the need for a Design for All approach” paper presented at the Accessible Design in the Digital World Conference 2008, University of York, UK.  

2006

Nomikos, S. Darzentas, J.S, Politis, A., Spyrou, T. Darzentas, J. (2006) Smart Packaging Applications and their effect on packaging printing: examining new approaches in the printing industry. In Proceedings of Printing Technology SPb6 Conference, pp.24, St Petersburg, Russia

Nomikos, S. Koutsabasis, P., Darzentas, J.S, Spyrou, T. Darzentas, J. (2006) Towards a conceptual framework for the design of smart packaging services in print and cross-media: the role of decision support systems. In Proceedings of Printing Technology SPb6 Conference, St Petersburg, Russia

2000

Koutsabasis, P. Darzentas, J. S., Spyrou, T. Lambrinoudakis, K., Darzentas, J. (2000) Aiding Designers to Design for All: The IRIS Approach, poster presentation in Proceedings of 6th ERCIM International Workshop on User Interfaces for All, Florence, Italy, 24-25 October, pp. 345-347.

Editor of collections of papers/proceedings/books:
Darzentas, J., Darzentas J.S., Spyrou, T. (Eds) (1990): Perspectives on DSS, University of the Aegean Press 1996 ISBN 960 7475 070 0 Athens, Greece

Technical Reports
Darzentas, J. and Darzentas, J.S. : Greece: Office Work with VDUs,  in
Rauterberg M & Krueger H (eds.) The EU Directive 90/270 on VDU-Work:A European State-of-the-Art Overview © IPO report no. 1231, Eindhoven, The Netherlands available online at: http://www.ipo.tue.nl/homepages/mrauterb/publications/EU90-270-greece.pdf
Participation in European funded research programmes
1989-1999
ESPRIT Basic Research programme: 

· IDEAL (Interactive Dialogues for Explanation and Learning) 

· AMODEUS 2 (Assaying Means of Design Expression for Users and Systems) the latter was a very successful HCI project whose output is available at http://www.mrc-cbu.cam.ac.uk/amodeus/
ACTS programme:

· GAIA (Generic Architecture for Information Availability): http://www.cordis.lu/infowin/acts/rus/projects/prtitg.htm
· GESTALT (Getting Education Systems Talking Across Leading-Edge Technologies):http://www.cordis.lu/infowin/acts/rus/projects/prtitg.htm
Telematics for Libraries Programmes: 

· DALI (Document and Library Integration) http://www.cordis.lu/libraries/en/projects/dali.html 

· UNIverse (Large Scale Demonstrators for Global, Open Distributed Library Services)

 http://www.cordis.lu/libraries/en/projects/universe.html
1999- present
IST projects FP5, FP6 and FP7 projects, as well as industrial EU sponsored programmes (EUREKA): 

· GUARDIANS (Gateway for User Access to Remote Distributed Information and Network Services) http://www.fdlearning.com/guardians/ 

· IRIS (Incorporating Requirements of People with Special Needs into Internet Based Systems and Services) http://www.iris-design4all.org/ 

· IDCnet (Inclusive Design Curriculum Network) http://www.idcnet.info/idcnet/home.xhtml
· BenTo Web (Benchmarking Tools and Methods for the Web) http://bentoweb.org/home
· eAccess+ (eAccessiility Thematic Network) http://www.eaccessplus.eu/
Eureka
· F-JEWEL, Functional Jewellery That Adds Aesthetics And Durability To Quality-Of-Life Enhancing Medical Appliances. Eureka EU. 

· RIGHTFIT, Making Garments That Fit Consumers' Needs And Wants. Eureka EU.
Erasmus +
· MOOCAP (Mooc on Accessibility -Partnership) (2014-2017)

· Marie Curie Experienced Fellowship (2016-2018) University of York, Department of Computer Science, HCI Group with Professor Helen Petrie
Participation in Nationally Funded Research Projects

RELINK - Research to Construct Knowledge & Raise Awareness about Digital Vulnerabilities in Connected Homes (2019-2023) Funded by the Research Council of Norway https://blogg.hioa.no/relink
Refereed Conference Workshops
CHI 2010 Design to Read Position Paper http://www.designtoread.com/CHI2010
Workshop and Conference Organisation (a selection) 
INTERACT Conference 2019 Workshop: https://designandaccessibility.wordpress.com/
INTERACT Conference 2015 Workshop: Methods for undertaking research on technology with older and disabled people 
INTERACT Conference 2015 Workshop: Learning beyond the classroom: for and about older and disabled people
INTERACT Conference 2011: Workshop on Accessible Design in the Digital World (see Proceedings pp720-722 http://www.interact2011.org/ 
Innovations in measuring accessibility: theoretical and practical perspectives. BCS HCI (2) 2008: 197-198
Summer School Organisation (University of the Aegean)
Simplifying Complex Information: the design of understandable, accessible and meaningful information. Information Design Summer School 2013 https://infodesign2013.pns.aegean.gr/
Sustainability and Service Design Summer School 2014
https://susede2014.pns.aegean.gr/
Reviewer 
Strategic Design Research Journal
INTERACT (IFIP) Conference 

Βiannual “International Conference on Computers Helping People with Special Needs” (http://www.icchp.org/) since 2006
CSUN Assistive Technology Journal

CSUN Assistive Technology Conference 
Member of Societies and other organizations
· 2019 Systemic Design Association Board Member (Secretary)
· 2012 Design Research Society and its Inclusive Design Special Interest Group (Inclusive SIG)

· 2011 Information Design Association (IDA) Committee member, SIG on Education
Standardisation activities: 

· Since 2012, member of the ANEC Working Group on Design for All. ANEC (www.anec.eu) is the European consumer voice in standardisation. It represents the European consumer interest in the creation of technical standards, especially those developed to support the implementation of European laws and public policies. 
In 2013 nominated to be their representative to ISO Technical Committee 173 ( ISO/TC 173) Assistive products for persons with disability 
· 2014-2015, selected expert for the implementation of Mandate 473, including  "Design for All" approach in relevant standardisation initiatives  
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